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Goal

Optimize ServTraq solutions to facilitate Marketing & 

Outreach efforts and generate leads with prospective 

applicants for:

 LIHEAP Payment Assistance

LIHEAP Weatherization



LIHEAP

Payment Assistance 



UA Marketing from Wx’d Dwellings

Weatherization> UA Marketing from Weatherization Jobs Completed 

A list of weatherization customers not benefitted for payment 

assistance under the current program year.

The list is generated from open weatherization jobs within the last 180days. 



LIHEAP 

Weatherization



WX Marketing 

A list of eligible payment assistance customers linked to 

dwellings not previously weatherized by your agency.

Weatherization> Weatherization Marketing

Records display after the 14th of UA application entry date and drop off after the 85th day. 



The Wx Marketing feature is contingent on the “WSAG/POW 

submitted?” checkbox located in the UA Data Entry module.



Custom UA Reports



Custom Reports

Payment Assistant Custom Reports allow user to create specific report using the 

output fields and filters available. 

For example: Reaching out to previous year benefitted customers not currently 

benefitted for the current program year. 

Analytics> Payment Assistance Custom Reports> Show Column Chooser



Next Steps

• M&O Phone Calls

• Mail Individual Applications

• Mail Bulk Applications (Mass Mailer)



M&O Phone Calls

Use the Contact Entry feature in ServTraq to log your 

Marketing & Outreach phone calls. 



Mail Individual Applications

Use the Contact Entry feature in ServTraq to generate a mailing 

label or envelope for an HEAP/Wx application to be mailed. 



Mail Merge for Mass Mailer

Send “Bulk” Mail

Generate Labels, Envelopes, 

Emails from an Excel List

Online Tutorial Video: https://www.youtube.com/watch?v=yr0szWDBJYo



Questions/Comments

Support@ServTraq.com

(831) 761-1747

mailto:Support@ServTraq.com

