
 

Automatic Rejection Records Added to Utility Assistance Applications 

Utility Assistance Rejected/Working-Deficient Records can now be automatically retrieved from CORE. 

Once you upload a UA transfer file to CORE, any transfer file Rejected/Working-Deficient records will be 

automatically added to ServTraq© the next day.  This feature eliminates the need to search and enter 

Rejected Records in ServTraq; just check the Rejected Record Clearance screen next day! 

 

This feature can be activated by going to: 

ServTraq>Administration>Agency Details> checkmark “Retrieve CORE Status Updates” 

 

Please be advised that Partial/Full Credit Returns and Warrant Redeposit will also appear in the 

ServTraq Rejected Record Clearance Screen due to a “Working-Deficient” status assigned by CORE. 

 

If you have any questions, you can contact us at: Support@ServTraq.com. 
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