
Utility Assistance Scheduler 



You Can Now Schedule Appointments for Utility Assistance 



You can change the color of ServTraq by selecting one of the 

available themes below



NEW to the Heap Section of ServTraq



To Use Employees with the Scheduler, Checkmark the box for “Intake Appt Resource”

(locations can be created as employees)



Click on customer name to open customer record



If the customer has not yet been saved in ServTraq, you must enter them
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Use the fields at the top of each column to 

search for your customers



Click on calendar icon to open appointment entry



Edit the fields in accordance with your planned schedule 



You can also click on an open time slot under an employees name



You can add or subtract the number of “employees”. Alter the view of the calendar



Scheduling an appointment for a customer, creates a 

contact note on their customer record



Click on the customers name to go to the Edit Customer 

page and view their Customer Record. A section has 

been added for intake appointments



There are 2 types of schedules you can print



Print out the schedule for an employee or location





LIVE DEMO



WX Scheduling Review



There are 2 sections to the Weatherization Scheduler



You must have some employees marked as “Crew Leader”



Employees with the crew leader box checked, appear on calendar 



Different views for Calendar and Crew Leaders



Color of the job type, text, indicates specific job

timeframes are nearing an end



The Color Key can help plan which dwellings to schedule



Set a job status filter to help you schedule



Use various filters and fields to assist you in setting up your 

schedule



Edit and alter your job status to better suit the flow of work at your 

agency



LIVE DEMO




