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You Can Now Schedule Appointments for Utility Assistance
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To Use Employees with the Scheduler, Checkmark the box for “Intake Appt Resource”

(locations can be created as employees)

SERV:on,

P https://www.servtragazure.com/EmployeeDetails?EmployeelD=1568mac=45305f1c6016f1a8c4915174668a7896 - Google Chrome

@ Central Coast Energy Services, Inc. [US] | https://www.servtragazure.com/EmployeeDetails?EmployeelD=156&mac=45305f1c6016f1a8c4915174668a7896

Bl save | [ SaveandClose | @Exit | M Delete | (@ Deactivate |
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1 ¥ Weatherization 7% Address
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g Edit Employee
CREW C, EmployeelD - 156

Employee Details

Name: |CREW

Name

| fe

Middse Narne Last Name

Current Position: |ENVIRONMENTAL SERVICES °|

Jub Description

|ENVIRONMENTAL SERVICES (|

Department

Current Position(2): [REGULAR

Appointment Type

| 'HOURLY/NON-EXEMPT

Exenypt/Nan-Exempt

Social Security |
Number: —— — ——
Dateof minh: &/4/1982 =
ServTrag Login: |VERONICA |
VM Code/Crew Leader: L W Crew Leader? || Manager!
Address

hl Intake Appt Resource?

Address: |PO BOX 1423

Address Street/PO Box

City/Zip/State: |FREEDOM | [s5013 | [ca
City Zip Code State
Organizational Data
Supervisor: (XX i
Hire/Update Dates: | 10/16/2008 v |2/1/2014 v 11/14/2009 -
Hire Date Anniversary Date  Elig Date
PTO: v .
PTO Mext Update Date rual Ra
Phone Numbers: |(831) 786-9258 34-4774
Home Phooe y Cest #
Other Info: |FEMALE + [sINGLE -
Gender Marital Status

Email Address:

FOB/Badge Number: 0000438974814

Driving Information

Name/=: | | 8/4/2018 -
Driver's License Name Expiration Date
State/Auth: |
(11/17/2008 TR . |/ Authorized Driver?
DMV Printout Date Drivetr's License State
Notes:

X

Yy

T1/a2004 T

41700

SR~ |




Click on customer name to open customer record

® iler x | [ MsN x | F Alask x | EJ Demc x | FJ Mod: x | FJ F8),

il Coast Energy Services, Inc. [US] | https://www.servtragazure.com/UAIntakeAppoit]

= https://www.servtragazure.com/Customer?CustomerlD=83721&mac=1116ccc356b2c3fd2180a11390328a2a - Google Chrome

@ Central Coast Energy Services, Inc. [US] | https://www.servtraqazure.com/Customer?CustomerlD=83721&mac=1116ccc356b2c3fd2180a11390328a2a

E save | [ Saveand Ciose | Bl Save and Add Application | ) Exit | 3 Delete | & Refresh |
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Edit Customer
HARDING, A

Customer Details

Name: ln [

First Name:

Ml

Social Security [ - -
Number:

Date of Birth:

| [HARDI

Ethnicity: |

Primary Ethaicity

Mailing Address

Ethnlcit

Line 1: 3543

Address #

Street Type

Line 2: |APARTMENT

Buildsr

R

g Type un

Line 3: (95117
Zip Code

Contact Information

@ ~ |SAN JOSE

City

~ SANTA CLARA

County

Q- jca |

State

Home Phone: |

Area Code

Message Phone: () - I

Number

? . - ]
Mobile Phone: () -

Number

Other Phone: () __ - |

Number

Email Address: |

Best Time to Call: |

Preferred Contact i
‘Method: Us Mail

Contacts

Contact Date

Contact Type

Contact Action

Call Code

Language Notes

No contacts exist for this customer

Household - from the Most Recent Application with Household Members entered

Mziling Cade

Firer Name MT
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csn
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If the customer has not yet been saved in ServTraq, you

<

{ﬂ] Incoming Application Processing

[Unit Number

Clear ]

" httpsi/fwww.serviragazure.com/Customer?ZipCode=8&mac=73ea8e2ebfb837d25a75b70ca6950929 - Google Chrome

must enter them

@ Central Coast Energy Services, Inc. [US] | https://www.servtragazure.com/Customer?ZipCode=8&mac=73ea8e2ebfb837d25a75b70ca69a09a9

B save | [ SaveandClose | Bl Save and Add Application | @ Exit | M Delete | & Ref
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-
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Contact Information
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Use the fields at the top of each column to
search for your customers

=

Intake Appointment Schedule

@ Refreshlist | ¥ Exportto ~v| i3} Print Schedule | I3 Print Schedule - New |

A ]

£ 55N Mziling Address City Zip Code County Phone Mabils Phone Message Phone Other Phone
[iosd i ‘ [
B ISEPH SALINAS 93906 MONTEREY
fy  CLARENCE JOSEPH SAN FRANCISCO 94109 SAN FRANCISCO f41%) 2aa-7200
E CONCHING JOSE SAN FRANCISCO 94110 SAN FRANCISCO
B CUSTOMER JOSEPH SALINAS 93906 MONTEREY
&y  CUSTOMER JOSEPH
= DEBBIE JOSEPH SALINAS 93901 MONTEREY
=] DEBRA JOSEPH SALINAS 93905 MONTEREY
[y  DIANE JOSEPH MILLBRAE 94030 SAN MATEC
— = GIOVANNI JOSE CAMARENA SANTA CRUZ 95065 SANTA CRUZ
L [  GLADVSJOSEPH SAN FRANCISCO 94124 SAN FRANCISCO
; 5 GRACIA JOSELINA TONGSON oA 94014 SAN MATEC H
v B JAMES JOSEPH
j &  JOANNEJOSE TICZON PACIFICA 94044 SAN MATEC
=] = JOANNE JOSELYN PACIFIC GROVE 93950 MONTEREY

[l
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ick on calendar icon to open appointment entry

4% Home
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Edit the fields in accordance with your planned schedule

[x]
CustomerID=:  |103969
Employee: CREW AWESOME -
Appt. Type: 831 CUSTOMER - (831) 840-2642
Mig Address: |
Start time: 11/24/2019 9:00 AM v End time: 11/24/2019 9:30 AM v
Show time as:  |Busy ~ 1 Al day event
Name: 831 CUSTOMER; Phone: (831) 840-2642;

|1 Recurrence

[ ox ][ cencel |

28 g




You can also click on an open time slot under an employees nam

ERVi=as
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ome v
ontacts v
EAP -~

=i Intake Appointment Schedule

@ Refreshlist | ¥ Exportto <~ | i3 Print Schedule |
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| List Name | 55N | Mailing Address | City
I |
=B 831 CUSTOMER
B 831 CUSTOMER 4
5 A C GRADING INC WATSONVILLE
B A C GRADING, INC WATSONVILLE
= A CUSTOMER NEW ALMADEN
B A FRUGE i | CARMEL VALLEY
e A HARDING SAN JOSE
@ A MARION LARSEN SANTA CRUZ
B A MEECHIE PIERCE . MONTEREY
B A RENZI SALINAS
B AARON AMESCUA WATSONVILLE
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You can add or subtract the number of

“employees”. Alter the view of the calendar

: Intake Appointment Schedule

@ Refreshlist | ¥ Exportto v | ol Print Schedule |

10 ov
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List Name SSN Maziling Address City Zip Code County Phone Mobile Phone Message Phone Other Phone
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B 831 CUSTOMER ] 6]
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=B A CUSTOMER Z NEW ALMADEN 95042 (¢
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B A HARDING g 6 SAN JOSE 95117
B A MARION LARSEN 1 T115 SANTA CRUZ 95062 SANTA CRUZ (t
B A MEECHIE PIERCE ¢ ‘ MCNTEREY 93940 MONTEREY (¢ (831) 294-6443 (831) 643-9378
B A RENZI 1 SALINAS 93901 MONTEREY (8
B AARON AMESCUA < 232 WATSONVILLE 95076 SANTA CRUZ (¢
B AARON AMEZCUA ¢ 232 WATSONVILLE 95076 SANTA CRUZ (¢ (831) 707-6308
B AARCN ARELA 7 GILROY 95020 (¢
=  AARON BOONE ¢ WATSONVILLE 95076 SANTA CRUZ (¢
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Scheduling an appointment for a customer, creates
contact note on their customer record

(})  January 30, 2019 ~

] o] ] (=] (=] | CREW AWESOME, CREW B

CREW AWESOME
Wednesday, January 30
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Click on the customers name to go to the Edit Customer
page and view their Customer Record. A section has
been added for intake appointments

|5 Sections

2 Customer Details

Edit Customer Applications
g FRUGE, A - CustomerID#: 38267

* Exportto ¥
m Ma'lmg Address Program Application Status Intake Date Transfer Date Service Address City
[y Contact Information Customer Details »  HEAP 2018 ELIGIBLE 1/15/2019 53 E CARMEL VALLEY 624 CARMEL VALLEY
»  HEAP 2012 TRANSFERRED 2/8/2012 4/20/2012 53 E CARMEL VALLEY 624 CARMEL VALLEY
E Contacts *  HEAP 2011 TRANSFERRED 5/10/2011 6/10/2011 53 E CARMEL VALLEY 624 CARMEL VALLEY
u Household Name: - J | |[FRUGE *  HEAP 2009 TRANSFERRED 6/24/2010 6/25/2010 53 E CARMEL VALLEY 624 CARMEL VALLEY
First Name MmI Last Name *  HEAP 2008 TRANSFERRED 3/10/2008 4/23/2008 53 E CARMEL VALLEY 624 CARMEL VALLEY
B Notes *  LIHEAP 2007 TRANSFERRED 4/30/2007 5/4/2007 53 E CARMEL VALLEY 623 CARMEL VALLEY
= Social Security | 666-66-841G *  LIHEAP 2006 TRANSFERRED 4/14/2006 4/24/2006 53 E CARMEL VALLEY 623 CARMEL VALLEY
% Applications Number: »  HEAP 2003 TRANSFERRED 4/18/2003 4/23/2003 53 E CARMEL VALLEY 623 CARMEL VALLEY
Date of Birth: | 3/10/1980 v
Jobs
i city: v v
Intake Appointments Ethnicity: ‘ ES e
d b ary Ethnicity thnicity Subcategory Dwelling ID Job ID Job Type Status Job Completed Date Reported Date
Relate Primary Ethnicity Ethnici
@ CSD Change Requests i No jobs exist for this customer
Mailing Address
(= Files ]
Intake Appointments
Line 1: PO BOX 1959 v — —
= AR = Appointment Date Start Time End Time Appointment Type Contact Info
Address = Address Street/PO Box Street Type |
1/30/2019 9:00 AM 9:30 AM A FRUGE - (831) 659-1577 A A TRHGE P ons:(631)
Line 2: i [ -A;RUGE- Phone: (831
1/10/2019 9:00 AM 9:30 AM INTAKE APPOINTMENT - A FRUGE ssa;ne' 7;Phone: (831)
It Tona i = -1577;
Building Type Unit Number
Line 3: 93924 ) v | | CARMEL VALLEY v  MONTEREY @~ |ca

City County State




There are 2 types of schedules you can print

Intake Appointment Schedule

|
e

. || ©Refreshiist | ¥ Exporrto I i3I Print Schedule J) [ “® Senraq - Reports - UA Intake Schedule - Google Chrome - (m}
List Name el @ Central Coast Energy Services, Inc. [US] | https://www.servtragazure.com/ReportViewerPopup?ReportName=UASchedule
831 CUSTOMER — Report Parameters -
831 CUSTOMER Schedule Date:® [1/29/2019 - ‘
A C GRADING INC [ |
A C GRADING, INC |@|3 8 | 1 Page |1 - o2l & o & @ Por .]
A CUSTOMER
e UA Intake Schedule
A HARDING

EMPLOYEE CREW AWESOME APPOINTMENT D 112972019
A MARION LARSEN
S |

A&l & & 8l & & s &l sl a s s a

A RENZT 9:00 M 2:30AM Name: AHARDING: Phone: No phone number on file; 3543 ALDEN WAY APT © - SAN JOSE - 85117
- AARONAMESCUR 11:00AM 19:30AM B A M B ey Biabayar'= 443 WATSON STAPTA- MONTEREY - 93840
N AARON AMEZCUA )| Swoem S Phone. (331) 304 8448, Messane Frone [551) SE3 0ra, - 443 WATSON STAPTA- MONTEREY - 83840
v AARON ARELA
v AARON BOONE |

1
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Print out the schedule for an employee or locat

—l o

on

&« > C O @ Central Coast Energy Services, Inc. [US] | https://www.servtraqazure.com/UAIntakeAppointmentSchedule Q W
SERVA welcome e0000ADHoyos ! {Log Qut | [ chan Fassw
—I.gn..__ =
‘ 2} Home V|| ’
i Intake Appointment Schedule
(£5] Contacts v
@ HeAp ~ || ©Refreshlist | & Exportto v | I3} Print Schedule § [0] Print Schedule - New |
4o P List Name S | Mailing Address City Zip Code County Bhone Mobile Phone Message Phone Other Phone
stomer/ lication Searc
[ I I I Il I I
& vl pepkcacon pecesdog B | 831 CUSTOMER (831) 840-2642
[ Pending/Incomplete Applications
| e B 831 CUSTOMER 940 (831) 809-1832
Application Data Tran:
? @ | ACGRADING INC 150 RAINBOW LN WATSONVILLE 95076 SANTA CRUZ (831) 763-2538
- Rejected Records
& < e e B  ACGRADING, INC 150 RAINBOW LN WATSONVILLE 95076
“* Rejected Recor arch and Entry
B R B | ACUSTOMER 278 £.0 BOX NEW ALMADEN 95042 (408) 997-7253
I leco earance
B | AFRUGE 665-66-8415 PO BOX 1953 CARMEL VALLEY 53924 MONTEREY (831) 655-1577
& Credit Return Payment Update
3 CARE RRP Applcation Encry & | AHARDING 3543 ALDEN WAY APT 6 SAN JOSE $5117
Tocaks Aopbinra St 5 | AMARION LARSEN 1635 TREMONT DR APT 115 SANTA CRUZ 95062 SANTA CRUZ (831) 479-8723
‘ — {5 A MEECHIE PIERCE 443 WATSON ST APT A MONTEREY 93340 MONTEREY (831) 594-5726 (831) 294-6449 (831) 643-9378
| % Weatherization v
T B  ARENZ 151 GROVE ST SALINAS 93901 MONTEREY (831) 424-5348
Inventory v
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‘ 0 Reports Y || m | AarONAMEZCUA 485 HOLOHAN RD 4PT 232 WATSONVILLE 95076 SANTA CRUZ (831) 768-9639 (831) 707-6308
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There are 2 sections to the Weatherization Scheduler

SERV:am,

Torm T C

2} Home
(@

‘Mmms

‘ G HERP

(=) Appointment Schedule

[ Viewlob | G Refreshlist | % Exportto

i1 Print Schedule - New | [ Map View | € ColorKey |

(ﬁ; Weatherization

@ Dwelling/Job Search
~ [7 Scheduling
§= Open Jobs List
[ Appointment Schedule
[ Crevi Time Entry.
@ Weatherization Marketing
@A UA Marketing from Weatherization Jobs Completed
~ {8} Weatherization Admin
& Job Reporting
<X Unreport Jobs
P> Performance Measure Checklist
Wl Contract Expense Entry
@) Ineligible Address List
~ [® CSD WXDB Reporting
[ CSD WXDB Rejected Records
© CSD WXDB Data Transfer History
CSD WXDB EARS Recondiliation Activity
'© CSD WXDB Prior Period Adjustments
~ 3 Uwe Program
4 LIwP RA Subcontractor Jobs

a LIHEAP Measures w/LIWP Equivalent Installed in 2 DAC

E5) LIWP CIR Calculator
£= LIwP Eligible Weatherized Dwellings
/%) LIWP Census Tract Map
5] Toilet Retrofit Program
TRP Eligible Weatherized Dwellings
48 Vehicle Management
8 Vehicle List

|8 Gas Inyoices

‘ﬁlnvem:ory

‘ [ Reports

| Anaivics

l@ Administration
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i v v 36542 ECIP HEATING/COOLING ONLY NO STATUS 1/4/2011 1032 JOHN ST APT 79
) @ 36490 REWEATHERIZATION NO STATUS 12/19/2017 416 LOMA AVE APT A
® ) o 36301 INITIAL WEATHERIZATION NO STATUS 1/1/2018 87 MELROSE
® @ o 36500 REWEATHERIZATION NO STATUS 1/10/2018 49 AIRPORT RD
=» v v 36511 INITIAL WEATHERIZATION NC STATUS 10/22/2018 100 MAIN
= o o 36521 REWEATHERIZATION NO STATUS 11/13/2018 21 MAIN
i} @ e 36542 INITIAL WEATHERIZATION NC STATUS 12/1/2018 11870 MONARCH ST
m © o 36531 INITIAL WEATHERIZATION NO STATUS 12/10/2018 33 MAIN ST
= ] o 36340 REWEATHERIZATION NO STATUS 1/21/2019 32 MAIN
i+ @ o 343213 LIEE REFRIGERATCR REPLACE NO STATUS 2/22/2013 SOLER, REINALDO (831) 435-0547 140 S MORISSEY AVE APT 5
3 - o 33965 INITIAL WEATHERIZATION NO STATUS 4/11/2013 MORENO JABALERA, MARTHA (805) 835-9572 2114 JOLON RD SPC 4
B ] o 34061 INITIAL WEATHERIZATION NO STATUS 6/2/2013 OTANEZ, MICHELLE (831) 325-7905 7100 HWY 9
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You must have some employees marked as “Crew Leader”
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CREW AWESOME, EmployeelD - 69

Employee Details

Name:

Current Position: |

Current Position(2):

Social Security |
Number: '

Date of Birth

|CREW

First Name

e Narne

| |AWESOME

Last Name

Job Description

Department

ENVIRONMENTAL SERVICES (| |ENVIRONMENTAL SERVICES ¢|

|REGULAR

Appointment Type

|HOURLY/NON-EXEMPT

Exempl/Non-Exempt

SeryTrag Login: |
VM Code/Crew Leader: HS v | ¥ Crew Leader? | ] Manager? W/ Intake Appt Resource?
Address
Address: PO BOX 937
Address /PO
City/Zip/State: | WATSONVILLE | [s5077 i ]
City Zlp Code State
Organizational Data
Supervisor: (XX ¥
Hire/Update Dates: |1/4/2004 ~ [e/18/2014 ~ [4/3/2004 -
Hire Date Annis ry Date By fil Elig
PTO: | - [879% s o -
PTO Next Update Date PTO Ac ) oTO Balance
Phane Numbers: | (831) 633-425% | [(821) 707-7727 | [(831) 539-1824 ]
Hor ne al Cell 2 Work Cell #
Other Info: |MALE ~ |MARRIED ~ |ENGLISH -
Gender Marital Status Language Prefer
Email Address: | |
FOB/Badge Number: |00004483118914 |
Driving Information
Nadiaf=: | [ | [1/5/2017 -
«'s License o ar Expiration Date
State/Auth: [g/24, |
[arzaiz01z. X |/ Authorized Driver?
DMV Printout Date
Notes: OR MARIA AT SAME NUMBER

TR TR RT



Employees with the crew leader box checked, appear on calend
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Different views for Calendar and Crew Leaders
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O s el - o v 48591 INITIAL WEATHERIZATION NO STATUS 9/17/2015 583 GAMAY PL
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IR o Time Entry B [ [ 47407 INITIAL WEATHERIZATION NO STATUS 5/10/2018 THOMPSON, RACHEL (831) 706-6656 505 SMITH VALLEY
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" [ [ [ 47688 INITIAL WEATHERIZATION NO STATUS 7/28/2018 SHNEYDER, I0SIF (850) 756-3266 24 GARDEN GROVE Di
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8 = [ v 48579 LIEE REFRIGERATOR REPLACE  NO STATUS 10/1/2018 CARCAMO, TARA (831) 707-0730 312 EAST LAKE AVE
ol orting
o Uniepore 3obs = w [ 47350 REWEATHERIZATION NO STATUS 4/26/2018 CUEVAS, ESPIRIDION (831) 596-8115 318 PINGREE WAY
: o o INITIAL WEATHERIZATION NO STATUS 5/4/2018 GOMEZ, ROGELIO (831) 229-2944 1135050 CT
P# Performance Measure Checklist
ll Contract Expense Entry - (1] v INITIAL WEATHERIZATION NO STATUS 5/20/2018 ESQUIVEL, DANIEL (831) 737-2592 1236 SAN ANTONIO DI
@) Ineligible Address List = o v INITIAL WEATHERIZATION NO STATUS 5/25/2018 CASTANEDA, MONIQUE (831) 682-3097 1947 ALISAL RD
[® CSD WXDE Reporting ) o (4] REWEATHERIZATION NO STATUS 4/17/2018 GARNER, JACQUE (831) 332-6640 10035 HIGHWAY 9 A
[ CSD WXDB Rejected Records - o o TMTTTAL WEATUEDTTATIAN nA cTaTHE 2iminnto FroaNE Ao 8211 7ne.cERY 2mc mATAE nD

&) CSD WXDB Data Transfer History
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Color of the job type, text, indicates specific job

timeframes are nearing an end
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& Exportto

v | ) Print Schedule | i Print Schedule - New | [§i Map View
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| ACC

60044

26849
26932
28342
288656
28878
27416

28037

25440

| Job Type

INITIAL WEATHERIZATION
INITIAL WEATHERIZATION
INITIAL WEATHERIZATION
REWEATHERIZATION

INITIAL WEATHERIZATION
INITIAL WEATHERIZATION
INITIAL WEATHERIZATION
INITIAL WEATHERIZATION
INITIAL WEATHERIZATION
INITIAL WEATHERIZATION
INITIAL WEATHERIZATION
INITIAL WEATHERIZATION
INITIAL WEATHERIZATION

INITIAL WEATHERIZATION

Current Status

NO STATUS

NO STATUS

NO STATUS
NO STATUS

NO STATUS

NO STATUS
NO STATUS
NO STATUS
NO STATUS

NOC STATUS

¥ | Crew Leader

(OROC)

Jan 28 - Feb 1, 2019 ~




The Color Key can help plan which dwellings to schedule

Appointmen Scheduling List Color Key X

Status - NO STATUS RVE-'-Dv TO ASSESS, SCHEDULED FOR ASSESSMENT
Certification or Recert Date is between 91 and 120 Days Ago
Certification or Recart Date is between More Than 120 Days Ago
Certification or Recert Date is Less Than 50 Days Ago
All Other Statuses
Ass===ment Uzte & b=ween 31 and 180 Days Ago
Assessment Date is More Than 180 Days Ago
Aszessment Date is blank or Less Than 50 Days Ago




Set a job status filter to help you schedule
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8 Vehicle Management
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» ] o 34277 ECIP HEATING/COOLING ONLY TPewmmpsmmen™ | orm
= o o 34264 INITIAL WEATHERIZATION APPOINTMENT KEPT [ (Select All)
] v v 36459 INITIAL WEATHERIZATION APPOINTMENT KEPT [Z] APPOINTMENT KEPT LIE
0 ° [Z] ASSESS IN PLACE JOB
ITIAL N APPOINTMENT M
= 36481 INITIAL WEATHERIZATIO INTMENT KEPT Ol icoiiccs cal
B - o 36493 INITIAL WEATHERIZATION APPOINTMENT KEPT [ caLLBACK REQUESTED HN
[l CALLBACK SCHEDULED
» ] o 36502 REWEATHERIZATION APPOINTMENT KEPT "1 CANCELLATION BY CUSTOMER
= o Y] 36502 REWEATHERIZATION APPOINTMENT KEPT 7] CLOSED - UNABLE TO COMPLETE
[] COMPLETED JOB/WORK APPT KEPT
» ] Y] 36504 INITIAL WEATHERIZATION APPOINTMENT KEPT 7] ES CANCELLATION
B v v 20771 INITIAL WEATHERIZATION ASSESS IN PLACE 108 [] HCS IN HOUSE READY TO SCHEDULE
B “ Y] 29454 WATER DEMAND REDUCTION ASSESS IN PLACE J0B L] LANDLORD ACTION HOLD
~ [Z] MATERIALS HOLD
B ] o 36349 ECIP HEATING/COOLING ONLY | ASSESSED 0 No sTATUS:
= o 9 36434 INITIAL WEATHERIZATION ASSESSED [] NOT COMPLETED JOB/WORK APPT KEPT
) ) v 36482 INITIAL WEATHERIZATION ASSESSED [-] peRMIT HOLD
% [] POST-WX INSPECTION COMPLETED
= i Mg TO BE SCHEDULED
Page 1 of 41 (2003 items) 2 3 4 5 67 39 40 41
3 [] READY TO ASSESS
[ONO)] Jan 28 - Feb 1, 2019 ~ o . POST-WX INSPECTION
: [] RECERTIFICATION OF ELIGIBILITY HOLD
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Use various filters and fields to assist you in setting up your
schedule

Appointment Schedule

[ ViewJob | G Refreshlist | & Exportto <~ | i PrintSchedule | [ Print Schedule - New | [§] Map View | @ ColorKey |

LIWP Census Tract Eligible ¥  TRP Gecgrzphically Eligible ¥ Job ID ¥ | ACC ¥ | Job Type ¥ | Current Status ¥ Crew Leader 9 | WSAG Signed Date ¥ | Est.Hours ¥ | List Name Service Adcress
S o 1] 48606 REWEATHERIZATION READY TO ASSESS MICHAEL F DE GUZMAN  1/2/201% 322 HEAD ST
] ! ] (1] 43420 INITIAL WEATHERIZATION READY TO ASSESS 3/12/2017 2.5 ROBINSON, JEAN (650) 992-2585 318 HIGATE DR UNIT
= (Y] (1] 48172 INITIAL WEATHERIZATION READY TO ASSESS 8/29/2018 2.5 VARGAS, MARINA (831) 210-3713 1655 LITTLE RIVER Dl
B o (1] 48004 INITIAL WEATHERIZATION READY TO ASSESS MICHAEL F DE GUZMAN  5/1/2018 AGUILA, ROSA (415) 431-4518 629 BUCHANAN ST
= (1] (1] 47012 ASSESS/DIAGNOSTIC ONLY READY TO ASSESS JAMES O MADRIAGA 2/26/2018 LI, KEN (415) 519-7327 506 BELLEVEVUE AVE
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|+ o v 41871 INITIAL WEATHERIZATION READY TO ASSESS 6/20/2016 2,5 | JOYCE, RICHARD (831) 774-2903 302 FRONT ST APT 20:
| o o 43448 INITIAL WEATHERIZATION READY TO ASSESS 5/5/2017 ST JOHN, MARY JO (650) 921-0172 1026 EL CAMINO REAL
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== &5 (%] 4RS58 TNTTTAI WFATHFRIZATION RFEANY TO ASSFSS 11/20/2017 2.5 KNOX. TFRFSA (831) 515-7485 1770 17TH AVF SPC 37
18
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Edit and alter your job status to better suit the flow of work at yo

agency

Lookup Table Data Administration - Dwelling/Job Statuses

¥ Home
£ Contacts
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e
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: | Dwelling/Job Status Administration
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Status Display v
PERMIT PENDING
POST-WX INSPECTION COMPLETED

PROPOSAL ACCEPTED FOR SUB
HCS

READY FOR REFRIGERATOR
DELIVERY

READY FOR WORK APPT TO BE
SCHEDULED

READY TO ASSESS

READY TO SCHED DRIVE-BY POST-
WX INSPECTION

READY TO SCHEDULE POST-WX
INSPECTION

RECERTIFICATION OF ELIGIBILITY
HOLD

RECERTIFIED
REFERRED TO SUB FOR HCS WORK

SCHEDULE FOR RE-ASSESSMENT
AFTER SUB WORK

SCHEDULED FOR ASSESSMENT

SCHEDULED FOR POST-WX
INSPECTION

SCHEDULED FOR REFRIGERATOR
DELIVERY

SCHEDULED FOR RHA INSPECTION

SCHEDULED FOR WORK

Status Explanation s

| JOB ON HOLD DUE TO PERMIT

PROBLEM
QA HAS BEEN COMPLETED

SUBCONTRACTOR ESTIMATE FOR
FURNACE REPAIR/REPLACE HAS
BEEN ACCEPTED.

DWELLING IS READY FOR US TO
CALL AND SCHEDULE AND
APPOINTMENT FOR REFRIG
DELIVER

MATERIALS IN, SUB WORK DONE,
JOB READY TO BE SCHEDULED AND
COMPLETED

READY TO SCHEDULE FOR
ASSESSMENT (1ST APPOINTMENT|
CANCELLED FOR ASSESSMENT)

READY TO SCHEDULE FOR DRIVE-
BY POST-WX INSPECION

ES MANAGER HAS SELECTED JOB
FOR A QA INSPECTION

NO ASSESSMENT W/IN 120 DAYS
OF ELIGIBILITY DETERMINATION
{INTAKE DATE)

APPLICANT INCOME RECERTIFIED
FOR 120 DAY RULE

SUBCONTRACTOR HAS BEEN ASKED
TO DO A FURNACE REPAIR

AFTER A SUBCONTRACTOR HAS
COMPLETED WORK, THE ASSESSOR
NEEDS TO CHECK IT

AN APPOINTMENT HAS BEEN MADE
TO DO AN ASSESSMENT

AN APPOINTMENT HAS BEEN MADE
FOR A QA INSPECTION

APPOINTMENT TO DELIVER
REFRIGERATOR HAS BEEN
SCHEDULED

JOB IS BEING SCHEDULED FRO RHA
INSPECTION

AN APPOINTMENT HAS BEEN MADE
TO DO WORK
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ServTraq Support SERVian,

e Email: Support@ServTirag.com

e Phone:831-761-1747

e ServTraq Support Chat:
https://www.servtragazure.com/Support.aspx




