
Local Solutions For California



LIHEAP Online

www.CALIHEAPApply.com



LIHEAP Online 

Brand it as your own.



Forms are managed by the agency

Agency Forms

• Request additional documentation

• Provide educational material



Customers can submit only ONE

application per calendar year

Customer Side of CALIHEAPApply



S u b m i s s i o n

Email Notifications



Full access through 

Administrative Panel

Agency Side of CALIHEAPApply



Agency Administrative Panel

SELECTED SECTION



Adding Agency Forms



Processing an Application



Step 1) Download Submitted Documents



Step 1) Download Submitted Documents

• A dual monitor set up makes for quick and easy 
processing



Print, view, 

or edit the 

information 

submitted

Application View



• Name*

• SSN

• DOB

• Language

• Ethnicity

• Phone Number

• Email Address

Applicant Data



Mailing and POS Address



Summary or 

Individual (CSBG) Entry

Household Demographics



Energy Account Information



Energy Account Information



Household Income

Summary or 

Individual (CSBG) Entry



“Push” complete applications to 
ServTraq to eliminate additional 
data entry 

Step 3) Data Transfer to ServTraq



Step 4) Processing through ServTraq



Step 4) Processing through ServTraq



T r a n s f e r r e d

Email Notifications



D e n i e d

Email Notifications



Removing and Recovering Applications

Printing an application will 
remove it from the list



Removing and Recovering Applications

Checkmark the box and select a Printed Date



Processing Deficient Applications

Missing energy bill, income documents, etc.



Step 1) Download Application (As Entered) 

• Attach deficient application letter



Step 2) Create or Look Up a Customer Record



Add a contact entry note for the deficient application

Step 3) Add a Contact Entry Note



Email Form letters 

can be saved with 

Macros

Alternative Deficient Form to Customer



QUESTIONS?

E M A I L  U S
Support@ServTraq.com

C A L L  U S
(831) 761-1747

C H AT  W I T H  U S
ServTraqAzure.com/Support.aspx


