Access the appointment scheduler by clicking on the HEAP drop down menu,
Clicking on Intake appointment schedule

% Intake Appointment Schedule

W o
(. @ RefreshList | & Exportto v | 3 Print Schedule |

| List Name Mailing Address City Zip Code County Phone Mobile Phone Message Phone Other Phone
@ Customer/Application Search i i | !
& Online Application Processing = ‘831 35 - = (839 S - - :
[[E] Pending/Incomplete Applications
& 831 CUSTOMER 940 (831) 809-1832
lication Data Transfer
@ S & A CCRADING INC 150 RAINBOW LN WATSONVILLE 95076 SANTA CRUZ (831) 763-2528
- Rejected Records
L& B A R e e B A C GRADING, INC 190 RAINEOW LN WATSONVILLE 95076
= Reje ecord Search and Entry
& Rejecied Record O B A CUSTOMER 278 P.C BOX NEW ALMADEN 95042 (408) 997-7293
jected Record Clearance
% Gondi Bt s © Updat =3 A FRUGE PO BOX 1959 CARMEL VALLEY 93924 MONTEREY (831) 659-1577
wrn Payment ate
D CARE RRP Application Entry [ | A HARDING 3543 ALDEN WAY APT & SAN JOSE 95117
[ Tntake Sppoi nt Schedule E A MARION LARSEN 1635 TREMONT DR APT 115 SANTA CRUZ 95062 SANTA CRUZ (831) 479-8739
A MEECHIE PIERCE 443 WATSON ST APT A MONTEREY 93940 MONTEREY 831) 594-5736 831) 394-6449 831) 643-9378
¥ Weatherization \ F v ] (831) (831) (831)
g B A RENZI 151 GROVE ST SALINAS 93901 MONTEREY (831) 424-5348
Invento v
_ﬁ‘_ = 2 &  AARON AMESCUA 485 HOLOHAN RD APT 232 WATSONVILLE 95076 SANTA CRUZ (831) 707-6308
a R"f"‘s “ || m | AsrONAMEZCUA 485 HOLOHAN RD APT 232 WATSONVILLE 95076 SANTA CRUZ (831) 768-9639 (831) 707-6308
a Analytics W, B AARON ARELA 7001 ROSSANNA ST GILROY 95020 (408) 210-7573
{8 Administration v 72  AARON BOONE 427 BRIDGE ST APT 9 WATSONVILLE 95076 SANTA CRUZ (831) 728-0780
4
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Wl (40 < B ] il ) (= |CREW AWESOME, CREW B
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Use the fields at the top of each column to
search for your customers

Intake Appointment Schedule

@ Refreshlist | ¥ Exportto ~v| i3} Print Schedule | I3 Print Schedule - New |

£ SSN Mziling Address City Zip Code County Phone Mobile Phone Message Phone Other Phone
[josdl ] ‘ | |
B ISEPH SALINAS 93906 MONTEREY
fy  CLARENCE JOSEPH SAN FRANCISCO 94109 SAN FRANCISCO f41%) 2aa-7200
E CONCHING JOSE SAN FRANCISCO 94110 SAN FRANCISCO
[  CUSTOMER JOSEPH SALINAS 93906 MONTEREY
&y  CUSTOMER JOSEPH
= DEBBIE JOSEPH SALINAS 93901 MONTEREY
=] DEBRA JOSEPH SALINAS 93905 MONTEREY
[y  DIANE JOSEPH MILLBRAE 94030 SAN MATEC
= GIOVANNI JOSE CAMARENA SANTA CRUZ 95065 SANTA CRUZ
[  GLADVSJOSEPH SAN FRANCISCO 94124 SAN FRANCISCO
5 GRACIA JOSELINA TONGSON oA 94014 SAN MATEC
B JAMES JOSEPH
&  JOANNEJOSE TICZON PACIFICA 94044 SAN MATEC
= JOANNE JOSELYN PACIFIC GROVE 93950 MONTEREY

4
Page 1 of 133 (2642 items)
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@ ® January 29, 2015 ~

| Day + Work Week
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Tuescay, January 2%
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SSN’s must be entered “exactly” in order to be found in the system




Click on the drop down menu to find your name for Scheduling

SERVian,

i3 S G

7% Home v
|25 Contacts v |
% HEAP -

@ Customer/Application Search

&& Online Application Processing

[IE] Pending/Incomplete Applications

@ Application Data Transfer

~ [ Rejected Records

[# Rejected Record Search and Entry
& Rejected Record Clearance

& Credit Return Payment Update

[ CARE RRP Application Entry

[} Intake Appointment Schedule

¥ Weatherization v

7; Inventory v I
Bl Reports gl
& Analytics v |
{8} Administration v ]

Intake Appointment Schedule

@ Refresh List | % Exportto ~| g Print Schedule | I3 Print Schedule - New |

List Name SSN Mailing Address City Zip Code County Phone Message Phone Other Phone

== PEGGY AVILA 550-57-7418 135 EL CAMINO REAL BLDG TUSTIN 92780 ORANGE

B DARIO PILLADO 306 EARL LN 15 SANTA ANA 92704 ORANGE (714) £67-1572

T  GRISELDA MONTECINOCS 4755 OLIVE ST ORANGE 92866 ORANGE

B ISABEL TRUJILLO 14352 BEACH BLVD TRLR 122 'WESTMINSTER 92683 ORANGE (714) 702-4968

B JUANITA MUNOZ 1500 E WARREN ST TRLR 65 SANTA ANA 92705 ORANGE (714) 884-733¢

B RIVERA 1732 W BALL RD APT 2 ANAHEIM 92805 ORANGE (714) 391-7163

=B TESFAYE KURFA 6440 KNOTT AVE APT 83 BUENA PARK 90621 ORANGE

&  VIRGINIAREVES 206 E ADAMS ST SANTA ANA 92707 ORANGE (714) 543-3049

B YOUNG SHON 621-38-0044 9931 CENTRAL AVE APT 51 GARDEN GROVE 92844 ORANGE (714) 638-7511

B 1 VACANT 980 W BISHOP ST UNIT 16 SANTA ANA 92703 ORANGE (714) 439-7555

B 2 VACANT 980 W BISHOP ST UNIT 15 SANTA ANA 92703 ORANGE (714) 439-7555

B A NORMA ANDERSON 558-24-9097 1331 PELHAM RD UNIT €7D SEAL BEACH 50740 ORANGE (714) 493-6760

& | APHAM 620-76-7766 7910 ISTSTAPTF STANTON 90620 ORANGE (714) 226-0255

m A VAN TRAN 623-84-1888 12622 SUNSWEPT 3 GARDEN GROVE 92843 ORANGE (714) 554-8205
4
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DARIUS DURHAM

Friday, February 15
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Click on calendar icon to the left of the customer
in question, to open the appointment entry

SERVimes

e Sshriem A Cathing
% Home =
= Intake Appointment Schedule
i Contacts
p HEAP - @ RefreshList | ¥ Exportto v | o) Print Schedule | 3] Print Schedule - New |
List Name SSN Mailing Address City Zip Code County Phone
@f Customer/Application Search /\ ] ! ! ! | !
& Online Application Processing ‘ : ‘
‘ B GY AVILA 550-57-7418 135 EL CAMINC REAL BLDG TUSTIN 92780 ORANGE
[[E] Pending/Incomplete Applications
DARIO PILLADO 306 EARL LN 19 SANTA ANA 92704 ORANGE (714) 667-1572
@ Application Data Transfer
= =B GRISELDA MCNTECINOS 475 S OLIVE ST ORANGE 92866 ORANGE
* L§ Rejected Records g
B ISABEL TRUJILLO 14352 BEACH BLVD TRLR 122 WESTMINSTER 92683 ORANGE (714) 702-4968
|28 Rejected Record Search and Entry
. B JUANITA MUNOZ 1500 E WARREN ST TRLR 65 SANTA ANA 92705 ORANGE (714) 884-733¢
W Rejected Record Clearance
S B RIVERA 1732 W BALLRD APT 2 ANAHEIM 92805 ORANGE (714) 391-7163
§ Credit Return Payment Update
@ CARE RRP Application Entry B TESFAYE KURFA 6440 KNOTT AVE APT 83 BUENA PARK S0621 ORANGE
[ Intzke Appointment Schedule B VIRGINIA REYES 206 E ADAMS 5T SANTA ANA 92707 ORANGE (714) 542-3043
— e YOUNG SHON 521-38-0044 9931 CENTRAL AVE APT 51 GARDEN GROVE 52844 ORANGE (714) 638-7511
=+ Weatherization v ‘ =
I E% 1 VACANT S80 W BISHOP ST UNIT 16 SANTA ANA 92703 ORANGE (714) 439-7555
Invento! v |
! 2k i B 2 VACANT 980 W BISHOP ST UNIT 15 SANTA ANA 92703 ORANGE (714) 439-7555
JiB=paa= 2 ‘ B A NORMA ANDERSON 558-24-9097 1331 PELHAM RD UNIT €70 SEAL BEACH 90740 ORANGE (714) 493-6760
i Analytics v. ‘ g A PHAM 620-76-7766 7510 ISTSTAPTF STANTON S0680 ORANGE (714) 226-0255
} Admi;mﬁm v ‘ m A VAN TRAN 623-84-1888 12622 SUNSWEPT 3 GARDEN GROVE 52843 ORANGE (714) 554-8205

4
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DARIUS DURHAM
Friday, February 15




CustomerID=:

Employes:

Appt, Type:

Mig Address: 1135 EL CAMYQ@EAL BLDG - TUSTIN - 92780
Start time: |2/15/2019 9:00 AM v End time:

Show time as: | Busy - [ All day event
Name: PEGGY AVILA; Phone: No phone number on file;

"] Recurrence

[ OK |[ Cancel |

12/15/2019 9:30 AM




The appointment will show up in the schedule below

ERVizan

2% Home v %
s (zii Intake Appointment Schedule
[£5]) Contacts i
& HEAP 2 O RefreshLlist | % Exportto ~| K3 Print Schedule | i3] Print Schedule - New |
List Name SN Mailing Address City Zip Code County Phone Mobile Phons Message Phone
@} Customer/Application Search ! L L L l l l Z
[avila il 1 I} ] |
@ Online Application Processing
@  ADELAIDA AVILA 245 BURGUNDY DR GREENFIELD 53927 MONTEREY (831) £74-1975
Pending/I lete Applicati
{18 Peadiog/Incompiete Applcadons T | AGUSTIN AvILA 310 MAIN ST UNIT 8 WATSONVILLE 55076 SANTA CRUZ (831) 724-8815 (831) 345-5213
lication Data Transfer
? o B ALICIA AVILA 107 SVCAMORE ST APT 203 SANTA CRUZ 25080 SANTA CRUZ (831) 435-8306 (831) 4350744
~ | § Rejectad Records
& T S ALMAAVILA 1688 E SN ANTONIO ST SAN JOSE 95116 (4089) 465-1940
= Reje lecord Search and Entry
I;RE e W ANAAVILA (831) 775-0192 (831) 7941665
2} COI learance
o SR m ANAAVILA 1572 MUNRAS ST SOLEDAD 53950 MONTEREY (831) 678-2357
i
3 CARE RRP 2ppiication Entry {5  ANABEL DAVILA 105 STAGE LN UNIT D APTOS 55003 SANTA CRUZ (831) 888-813% (831) 600-6420
{5 Intake Appointment Schedule m ANASTINA AVILA 24810 EL ROSARIO ST SALINAS 53308 MONTEREY
ANDRES AVILA GUERRA 1238 PASEQ GRANDE SALINAS 53305 MONTEREY 231) 753-7889
% Weatherization v B &0
@ | ANETTE AVILA 132 ZILS RD WATSONVILLE 35076 SANTA CRUZ (831) 724-6101
Inventory v
i | ANNAAVILA 105 N SECOND ST SALINAS 53306 MONTEREY (831) 794-5308
s Y| m | AReceLravia (831) 442-0473
[ & Analytics v|| m | avmaroco 516 DEL MONTE AVE APT 2 SALINAS 53905 MONTEREY (831) 758-8569 (831) 272-9127
| & Administration v|| m anawets 11110 UNION CIR CASTROVILLE 95012 MONTEREY (831) 224-2092 (831) 775-038%
4
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CREW AWESOME CREWE
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Sheduling for Outreach appointments is just as easy. Highlight your name again from the

Down menu

B | GRISELDA MONTECINGS i ‘ 475 5 OLIVE ST | ORANGE 92886 | ORANGE i \ i
B 1 ISABEL TRUJILLO ] | 143532 aenguis!.yp TRLR 122 \ WESTMINSTER | 92683 [ ORANGE 3 l (714) 702-4368 l l ‘l
JUANITA MUNOZ \ 1500 E WARREN STTRLR 65 | SANTA ANA | 92705 | ORANGE | (714) 884-7334 \ i
B \ruvsm . [ | 1732 W BALLRD APT 2 \mm&m 52805 | ORANGE | (714) 391-7183 \ 1
5 | TESFAVE KURFA ‘ 6440 KNOTT AVE APT 83 BUENA PARK 90621 | ORANGE ‘ ‘
a,,‘ VIRGINIA REVES 1 | 206 £ ADAMS ST | SANTA ANA 92707 | ORANGE \ (315549-3045 \ 1
_TJ B | YOUNGSHON | 621-38-0044 | 9931 CENTRAL AVE APT 51 \ GARDEN GROVE | 92844 \ ORANGE \ (714) 638-7511 \ Il
B 1 VACANT ] | 980 W BISHOP ST UNIT 16 \ SANTA ANA 52703 \ ORANGE \ (714) 4397555 \ \'
ZI @ | 2VACANT i 990 WEBISHOP STUNIT15 | SANTA ANA |o2703 | ORANGE (714) ) 439-7555 \ i
:I 75 \ A NORMAANDERSON \ 558249097 1331rpa.um RD anr ) \ SEAL BEACH i;oﬁo ] \ ORANGE \ (714) 493-6760 ] l ‘
Z] B | APHaM \ 620-76-7766 | 7910 15T STAPTF | STANTON | 90680 | ORANGE \ (714) 226-0255 \ i
Z‘ = AVANTRAN | 623-84-1888 12622 SUNSWERT 3 | GARDEN GROVE 92843 | ORANGE | (714) 554-8205 ‘ ‘ i
] »
Page 10f3956(79116items) (112 3 4 5 6 7 . 3954 3955 3956 () Page size: (20 <)
@ ®  February 15, 2019 ~ o | Day I Work Week { Month 1 Timeline ‘ o
(49 (€] [ (v o ) ) 1= a
DARIUS DURHAM B
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Right click and select new appointment

SERVian:

R Tane e LG
7% Home v ‘ e i
= i) Intake Appointment Schedule
|25 Contaces v.
& HEAD . @ Refresh List | ¥ Exportto ~| gi Print Schedule | i3} Print Schedule - New |
List Name SSN Mziling Address City Zip Code County Phone Mobile Phone
@ Customer/Application Search ! i i ! ! ! ! i
| [ || || || || || ||
Online Application Processin
6 Onlox: peh = = PEGGY AVILA 550-57-7418 135 EL CAMINO REAL BLDG TUSTIN 92780 ORANGE
Pending/T lete Applicati
[ Peodivo/locompete ptcanans g  DARIOPILLADO 306 EARL LN 19 SANTA ANA 92704 ORANGE (714) 667-1572
Application Data Transfer
@ B GRISELDA MONTECINOS 4755 OLIVE ST ORANGE 92866 ORANGE
- Rejected Records
& [j e A e A e e B ISABEL TRUJILLO 14352 BEACH BLVD TRLR 122 WESTMINSTER 92683 ORANGE (714) 702-4968
% Rejected Record Search and Entry
& Rejactad Record O B JUANITA MUNOZ 1500 E WARREN ST TRLR 65 SANTA ANA 92705 ORANGE (714) 884-733¢
sected Record Clearance
% Cheit R Pryment Npdate B RIVERA 1732 W BALLRD APT 2 ANAHEIM 92805 ORANGE (714) 391-7163
= Y
D CARE RRP Application Entry =B TESFAYE KURFA 5440 KNOTT AVE APT 83 BUENA PARK 90621 ORANGE
[ Tnuake Appoi e et =] VIRGINIA REVES 206 E ADAMS ST SANTA ANA 92707 ORANGE (714) 543-3043
= =] YOUNG SHON 621-38-0044 95931 CENTRAL AVE APT 51 GARDEN GROVE 928424 ORANGE (714) £38-7511
¥ Weatherization v ‘
B 1 VACANT 980 W BISHOP ST UNIT 16 SANTA ANA 92703 ORANGE (714) 438-7555
Invento: v ‘
B o/ B 2 VACANT 980 W BISHOP ST UNIT 15 SANTA ANA 92703 ORANGE (714) 439-7555
Al -24- 1331 PELH H -
i Reports v B A NORMA ANDERSON 558-24-9097 331 PELHAM RD UNIT €7D0 SEAL BEACH 50740 ORANGE (714) 493-6760
E Analytics . A PHAM 620-76-7766 7910 ISTSTAPTF STANTON 20680 ORANGE (714) 226-0255
]
{4 Administration ¥ ‘ m AV ﬁ £23-84-1888 12622 SUNSWEPT 3 GARDEN GROVE 92843 ORANGE (714) 554-8205
4 [#8 New Appointment
Page 1 of 3956 (7911 New ATl D2y Event 395¢ 3955 3956 )

—

liey New Recurring Appointment

ONO] February
New Recurring Event
LS

v 04 & Go to Today M
[y GotoDate... I:fAluus DURHAM
Change View To § Friday, February 15
7 oo 60 Minutes
v 30 Minutes
8 oo 15 Minutes
10 Minutes "
A 6 Minutes /!
5 Minutes 7
10 oo
. N\
11 oo I N
12 eM




Leave the customer ID blank,
use the appointment type field to type name the Outreach Event

x] 714] 4397555
A 4 5 2a.755c
CustomeriD=: || e ]
Employee: DARIUS DURHAM -
t. Type: [ ‘
Mig Address: |
""" 1.2 N 3834 39| Starttime: ;2,"15/2019 10:00 AM v End time: |2/15/2015 10:30 AM v

Show time as:  |Busy 3 Ali day event

[_] Recurrence




See the appointment below

P 1 .
TRAQ

Laial ekt or Catra
£+ Home »
|23] Contacts v
&g HEAP [

@ Customer/Application Search

&2 Online Application Processing

[E] Pending/Incomplete Applications

@ Application Data Transfer

+ [ Rejectsd Records

[2% Rejected Record Search and Entry
& Rejected Record Clearance

g Credit Return Payment Update

[ CARE RRP Application Entry

Intake Appointment Schedule

i Weatherization -
@ Inventory -
&l Reperis »
E Anzlytics -
{2} Administration -

Intake Appointment Schedule
@ Refresh List | * Exportte | [ Print Schedule | () Print Schedule - New |
Lizt Mame 55M Mailing Address Ciry Zip Code
avila
[  ADELAIDA AVILE 245 BURGUNDY DR GREENFIELD 23327
f | AGUSTIN AVILA 310 MAIN 5T UNIT B WATSONVILLE 35076
[ ALICIA AVILA 107 SYCAMORE 5T &PT 203 SANTA CRUZ 25060
T ALMA AVILA 1688 E SAN ANTONIO 5T SAN JOSE 35116
[ ANAAVILE
M ANAAVILA 1572 MUNRAS ST SOLEDAD 23360
B AMABEL DAVILA 105 STAGE LM UNIT D APTOS 25003
[ ANASTINA AVILA 24810 EL ROSARIO ST SALINAS 23308
B | ANDRES AVILA GUERRA 1238 PASED GRANDE SALINAS 23305
[ | ANETTE AVILA 132 ZILS RD WATSONVILLE 25076
M ANNAAVILA 105 N SECOND ST SALINAS 23306
[ | ARECELI AVILA
g | AVILAROCIO 916 DEL MONTE AVE APT 2 SALINAS 23305
= AVILA WELLS 11110 UNION CIR CASTROVILLE 35012
1
Page 1 of 7 (129 items) 12 3 456 7 ()
(1) ()  February 15, 2019 ~
) 4] 4[] ] ) [F] [= CREW AWESOME, CREW B
CREW AWESOME
Friday, February 15
7 oo

10 oo OUTREACH event (1688 E SAN ANTONIO 5T - SAN JOSE - 95116)

11 oo

12 mm
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Select a different view for the calendar portion of the scheduler

SERVimas

o SoE X

Welcome 60052Admin2 ! [ Logout] [ chan,

} Home

| Contacts

) HEAP
@} Customer/Application Search
& Online Application Processing
[TE] Pending/Incomplete Applications
@ Application Data Transfer
(3 Rejected Records
[ Rejected Record Search and Entry
& Rejected Record Clearance
& Credit Return Payment Update
i CARE RRP Application Entry
[T} Intake Appointment Schedule

+ Weatherization

—_

i

@ Refresh List | ¥ Exportto

Intake Appointment Schedule

v | I3 Print Schedule | 3] Print Schedule - New |

Inventory
Reports
| Analytics

| Administration

-~

List Name 55N Mailing Address City Zip Code County Phone Mobile Phone Message Phone Other Phone

&  PEGGYAVILA 550-57-7418 135 EL CAMINO REAL BLDG TUSTIN 92780 ORANGE

= DARIO PILLADO 306 EARL LN 195 SANTA ANA 92704 ORANGE (714) 667-1572
B GRISELDA MONTECINOS 4755 OLIVE ST ORANGE 92866 ORANGE

B ISABEL TRUJILLO 14352 BEACH BLVD TRLR 122 WESTMINSTER 92683 ORANGE (714) 702-4968
= JUANITA MUNOZ 1500 E WARREN ST TRLR 65 SANTA ANA 92705 ORANGE (714) 884-7334
B RIVERA 1732 W BALLRD APT 2 ANAHEIM 92805 ORANGE (714) 391-7163
B TESFAYE KURFA 6440 KNOTT AVE APT 83 BUENA PARK 90621 ORANGE

B VIRGINIA REYES 206 E ADAMS ST SANTA ANA 92707 ORANGE (714) 549-3045
=B YOUNG SHON 621-38-0044 9931 CENTRAL AVE APT 51 GARDEN GROVE 92842 ORANGE (714) 638-7511
= 1 VACANT S80 W BISHOP ST UNIT 16 SANTA ANA 92703 ORANGE (714) 439-7555
B 2 VACANT 980 W BISHOP ST UNIT 15 SANTA ANA 92703 ORANGE (714) 439-7555
B A NORMA ANDERSON 558-24-9097 1331 PELHAM RD UNIT €7D SEAL BEACH 90740 ORANGE (714) 493-6760
= A PHAM 620-76-7766 7910 ISTSTAPTF STANTON 0680 ORANGE (714) 226-0255
m A VAN TRAN 623-84-1888 12622 SUNSWEPT 3 GARDEN GROVE 92843 ORANGE (714) 554-8205
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|DARIUS DURHAM

Monday, February 11

Tuesday, February 12

DARIUS DURHAM
\Wednesday, February 13

Thursday, February 14 Fricay, February 15

7 oo

8 oo




ServTraqg Support

 Email: Support@ServTrag.com

* Phone: 831-761-1747

* ServTraq Support Chat:
https://www.servtragazure.com/Support.aspx




