
Disgorgement Assistance Program 
(DAP) Features Webinar



OVERVIEW

1.Marketing and Outreach

2.UA Benefit Entry and Reporting

3.Weatherization Jobs

4.Billing and Reimbursement

5.Dashboard



Marketing and Outreach

1. DAP Utility Assistance Marketing Report

 Eligible customers for DAP Payment Assistance

2. DAP Weatherization Marketing Report

 Eligible dwellings for DAP Weatherization 



UA Marketing Reports


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DAP UA Marketing Report

• Customers that are eligible for DAP utility assistance

• Requirements:

• A HEAP application certified in past 120 days

• No current DAP application 



HEAP UA Marketing Report

• Customers that are eligible for HEAP utility assistance

• Requirements:

• A DAP application certified in past 120 days

• No current HEAP application 



DAP Weatherization Marketing Report

•Previously LIHEAP-WX’d dwellings that are currently 

eligible for DAP weatherization



DAP Weatherization Marketing Report



DAP Weatherization Marketing Report

DAP Categorically Eligible Previously Weatherized Dwellings … Report

ALSO KNOWN AS



DAP Categorically Eligible Previously 
Weatherized Dwellings

•What is a “categorically” eligible dwelling?

•Weatherized dwellings (under LIHEAP) certified in the past 

270 days 

• Dwellings do not require income recertification 



DAP Categorically Eligible Previously 
Weatherized Dwellings

PLEASE NOTE: Categorically eligible DAP jobs (in a LIHEAP WX’d dwelling) must be assessed 

within 365 days and completed within 455 days of the certification date. 



Implementation Ideas

Mass mailers

Marketing and 

outreach calls

E-mail blasts



DAP UA Benefit Entry

•The Program Year in ServTraq will match the DAP Contract 

Year (2020)



DAP UA Benefit Entry

•A customer can have both:

• HEAP/Fast Track/WPO application

• DAP HEAP/DAP Fast Track/DAP WPO application

•A customer CANNOT have:

• 2 DAP applications

• 2 LIHEAP applications



DAP UA Benefit Reporting

•Program Year transferred to CSD CORE will be converted 

to “2120” 

WHY?!
 CORE limitations* 

*Identified by CSD at the Sep. 2019 LSP meeting



DAP on Your Weatherization 

Jobs



Selecting the Correct Job Type



New Dwelling and Job Creation

Select the DAP Job 

Type from Drop 

Down 



Make sure to set the eligibility to Categorical

Use CATAGORICAL for Eligibility 

if there is a certification date for 

eligibility docs. Within the last 

year from assessment of DAP Job

NORMAL eligibility is for 

eligibility docs within Standard 

WX time frames ( cert to Assess 

120 days)



1.Clone Job With Categorical Eligibility

2.Remove Assessment date

3.Select Job Type from Drop Down



Be Careful Leveraging Jobs

DAP Jobs Can Have Categorical and Normal eligibility

LIHEAP Jobs Can Only Have Normal Eligibility



Measures Added Same as Other Programs. 

Measures will populate based on Subprogram



Validations and Warnings in Accordance with CSD Requirements

1.Categorical Eligibility: must be a job at the same dwelling assessed within 365 days and completed within 

455 days of prior eligibility certification date

2.Be aware that you are using categorical eligibility on a job with measures from programs other than 
a disgorgement program. This is not validated by eCore but you may run into problems with CSD 
monitors if they find this to be in violation of the DAP contract.



Add a Job Tag Specific to the DAP program

*Job Statuses Change. Job Tags Do Not



Using the Job Tags You Can Easily Sort and Prioritize DAP Jobs. 



BILLING AND REIMBURSEMENT 

DAP Reports & More



CSD MONTHLY

$500.00

$150.00

$10.50



JOBS CHECK REPORT



eCORE Data Transfer Functionality

CSD’s eCORE system is expected to be ready to accept DAP Jobs NOV. 4th



Dashboard

•Keep track of expenditures

• Filter by contract and/or program

• Select date range

• Export data
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Utility Assistance Expenditures by Program
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Full Screen View
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Export Data
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