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Today’s Webinar

• Updates & New Features

• Changes on the Customer Side

• Changes on the Agency Side

• Live demo

• Q&A session



Updates & New Features



General Redesign



General Redesign



Mobile-Friendly

• Old mobile website displayed in 

desktop view

– Required constant zooming 

and panning

– Buttons and entry fields 

weren’t immediately 

responsive



Mobile-Friendly

• New website 

formatted for ease 

and consistency 

across all devices



Return to Incomplete Applications

• Users can start an application, leave the site, and pick up 

where they left off

– Notification provided upon log in

• Incomplete applications are held for 180 days

• Only ONE application can be in progress at any given time 



Multi-Factor Authentication

• Multi-Factor Authentication (MFA) = additional security 

layer at time of account log in 

– Protects against stolen passwords/accounts 

• Optional setting

– If enabled, Google or Microsoft authenticator app is 

required



Multi-Factor Authentication



Multi-Factor Authentication



Integration of Additional CSD Reports

1. CSD 081 – Account Holder Authorization and Consent 

Form

• Required if the customer submitting the application is 

not the energy account holder 

• Auto-generated based on data entered

• Form must be downloaded and uploaded along with 

required documents (if enabled)



Integration of Additional CSD Reports

2.  CSD 43B – Certification of Income and Expenses

• Required if the customer reports zero income for the 

household

• Additional application step is auto-generated if no 

income is entered (if enabled)



Integration of Additional CSD Reports

3.  CSD 321 – Client Education Confirmation of Receipt

• Additional step in 

the application 

process (if 

enabled) 



Integration of Additional CSD Reports

3.  CSD 321 – Client Education Confirmation of Receipt

• Client education is provided at last step of the 

application process

• Download is required to submit application



Customer Resources

• No account required:

 Online service availability lookup tool

 Customer FAQ page

• Account required:

 Local agency contact information



1. Online Service Availability Lookup



Online Service Availability Lookup

• Inputted location will show either: 

1. An active online application system in the area



Online Service Availability Lookup

OR

2.  Link to CSD’s LIHEAP agency search tool 



2. Customer FAQ



Customer FAQ

• LIHEAP basics

• Requested documents

• Application status

• Benefit award timeline

• Account registration

 Includes direct link to 

create a support ticket



3. Agency Contact Info



Changes to Customer Side



Improvements to Customer Side

• Overall application submission process is the same

• General design changes for convenience

• Inclusion of CSD reports (if enabled)



Design Change



Design Change



Additional Step for CSD 43B



CSD 081 Found in Energy Section 



CSD 081 Download



CSD 081



CSD 321



Application Review Page



Changes to Agency Side



Changes to Agency Side

• Overall application processing has not changed

• General design changes for convenience

• New features:

• View status history of an application

• Ability to download customer’s signed CSD reports



View Customer’s Uploaded Documents



Open a Submitted Application



Additional Application Details

• View all column headers on one page



Application Details

• Collapse and expand customer’s application sections



Application Status History

• Keep track of deficiency and correction history



Downloading the CSD Reports

• Download completed/signed CSD forms from the application 

details page



Support@ServTraq.com

(831) 761-1747
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Thank you for attending!


